Candidate Experience

33% of applicants completed their application via mobile device,
indicating a reliable and mobile-friendly assessment solution.

(Company: Anonymous, Industry: Retail)

97% of candidates found the assessment engaging, and 94% agreed it
gave them a positive impression of the organisation.

(Company: Nationwide, Industry: Banking and Insurance)

95% of candidates found the assessment to be easy to follow, 92%
found it engaging and 82% felt it was relevant to the role they were
applying for.

(Company: Anonymous, Industry: N/A)

90% of candidates agreed that the assessment presented a positive
impression of the organisation they were applying to.
(Company: Anonymous, Industry: N/A)

The global solution was rolled out in 10 languages, in 22 markets
and all candidates have a consistent, engaging experience with
personalised feedback.

(Company: Vodafone, Industry: Telecommunications)

The impact of Randstad's improved candidate experience is also
indicated by an improved NPS score, which increased by 10% from Q3
2022 to Q1 2023.

(Company: Randstad, Industry: Professional services)

94% of candidates of a European Travel and Tourism organisation
reported finding the assessments engaging, and having a positive
impression of the company.

(Company: Anonymous, Industry: Travel and Leisure)

- SOVA



